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CLAIMS

Compensation claims

A compensation claim is a complaint to the supplier about any damage, defect, or loss of
items in the consignment that could not be detected upon the arrival of the goods. The
claim may also concern delivery time, customer service, or invoicing. The claim should
be made as soon as possible after discovering the error. All claims should be made in
writing. This will make them easier to process. When you file a claim, you should state as
precisely as possible which consignment it concerns, what the problem is, and how you
wish the matter to be resolved (i.e. whether you want to replace a lost or damaged item
with a new one, whether you want a discount, or whether you want to return a defective
product). If possible, include photos of the defect or damage.

Actions in case of transport damage

The liabilities of the carrier, and the amount of compensation paid for transport damage
and lost goods, are governed by the Finnish Road Transport Contract Act. The carrier’s
liability varies depending on the mode of transport. The amount of compensation is not
determined by the value of the goods but by the weight of the shipment or the number of
packages. When the shipment contains valuable goods, the consignor should consider
taking out cargo insurance for the shipment.

More information about the notice of loss or damage and making a claim:

Nakyvan vahingon tai puutteen ilmoittaminen eli varauma (Reporting visible damage or
loss, site in Finnish)

Claim

https://www.dbschenker.com/resource/blob/488910/6898fefe0c4108228¢c5d626869e39
583/korvausvaade-claim-data.pdf

Reklamaatio B2B liiketoiminnassa (Claims in B2B transactions, site in Finnish)

Esimerkki reklamaatiosta (viallinen tuote) (Example of a compensation claim for a
defective product, site in Finnish)

More information on compensation in case of transport damage:

Rahdinkuljettajan enimmaisvastuut ja reklamaatioajat (Limits of carrier liability and time
limits for filing a claim, site in Finnish)

Rahdinkuljettajan rajoitettu vastuu (Limited liability of the carrier, site in Finnish)
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https://www.shipit.fi/palvelut/ohjeet/kayttoohjeet/varauma-ja-tavaran-vastaanotto
https://www.dbschenker.com/resource/blob/488910/6898fefe0c4108228c5d626869e39583/korvausvaade-claim-data.pdf
https://www.dbschenker.com/resource/blob/488910/6898fefe0c4108228c5d626869e39583/korvausvaade-claim-data.pdf
https://lakius.fi/reklamaatio-b2b-liiketoiminnassa/
https://mallipohja.fi/reklamaatio
https://www.logistiikanmaailma.fi/sopimukset/vakuutukset/tavarankuljetusvakuutus/tavarankuljetusvahingon-jalkeiset-toimet/
https://www.logistiikanmaailma.fi/sopimukset/vakuutukset/kuljetusvastuuvakuutus/rahdinkuljettajan-rajoitettu-vastuu/
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Figure 1. A notice of loss or damage on a wayhbill.
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